quick reference
information

My lowa Customer Service Team save t|me

888-848-7442
iwduitax@iwd.iowa.gov

Representatives are available from 8:30am to
4:00pm, Monday through Friday.

My lowa Ul Web Address
WWWw. myiowaui.org

General Tax Questions

515-281-5339 or 800-972-2024

You may also contact your field auditor for
further assistance.

Can | still use the Unemployment Insurance
Tax System (UITS) to file my quarterly
reports?

UITS will no longer be available for use after March
2010. My lowa Ul will be available for use starting in
April 2010.

How do | Log in?
You will register the first time you use My lowa UI.
Go towww.myiowaui.org and follow the prompts.
This is a one time process. Please allow extra ti
to complete the registration process.
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tax system. It gives you more control to manage
your tax account. Welcome to a bright new idea;
welcome to My lowa UlI.

This brochure will answer some common questions
you may have about My lowa UlI.

Why are you changing?

My lowa Ul will be used to replace hardware and
software that is approaching 50 years of age and is
costly to maintain.

What can | do in My lowa UI?
Submit Quarterly Reports
Make Payments
View and Update Account Information
View Historic Information
Add Users to my Online Account
And much more!

Is my account number different?

Yes Although similar to your old account, your
account number is now 8digits with leading zeros.
For example if your account number was 12345
your new account number is 00123456.
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How can | submit my quarterly
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information?
Manual Entry  This option populates
social security information from the previous
quarter. If you have been filing reports through
UITS, employee names will also be imported.
Once you enter employee names they will be
saved for future reports. You also have the ability
to submit a report even if you have no wage
information to report.
File Import  This option allows you to import a
commadelimited (.csv) file. If you have been
using UITS, the format of the file has changed.
Secure File Transfer This option allows you to
electronically import your reporting detail.
Contactthe My lowa Ul Help Desk for more
information.

Reporting through magnetic media will be
discontinued in early 2010.

How do | make a payment?
You can make a payment at any time up to the
payment due date. The following methods are
available:
eCheck Payment will be deducted directly
from your checking account.
Paper You may print a voucher to submit a
check payment. To avoid processing errors, mail
your check to the address on the voucher.

*Credit Card payments are not available in
My lowa Ul

What is a Reporting Unit?
Reporting units were created in My lowa Ul based on
worksite information. Reporting units have a physical
address, which is the physical site where work is
performed. Reporting units also have a mailing
address. You can select to have benefits and claims
information, for a reporting unit, sent to a mailing
address that is different than your account mailing
address.
If you do not file a Multiple Worksite Report
(MWR), you will have one reporting unit.
If you file a MWR, you will have more than one
reporting unit. Filing your quarterly report and
completing the LMI information section for each
reporting unit will constitute an MWR. You will
not need to submit a separate MWR.

Who do | contact if | have questions?

Contact the My lowa Ul Help Desk with questions

about the use of the system. You can also contact your
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in any way.
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