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 Region 1 Iowa Workforce Development RESOURCES (РЕСУРСЫ) 
phone#'s&related websites 

Allamakee, Chickasaw, Clayton, Delaware, Dubuque, Fayette, Howard, Winneshiek 

Clothing/ Household Items (Ropa/Artículos de la casa) 

American Red Cross-Decorah office Allama, Howard, Winn 563/382-4309 
American Red Cross-Dubuque office all counties 563/583-6451 
Family Resource Center -Guttenberg Clayton 563/252-1121 
Garment & Goods - Guttenberg Clayton 563/252-3811 
Salvation Army - Dubuque all counties 563/582-3733 
Shepherd of the Hills -St. Olaf all counties 563/783-2409 
St.Vincent DePaul Dubuque 563/582-3733 

Waukon no phone (E. Main St.) 

Counseling and Mental Health (Salud de Counseling/Mental) 

Alternative Treatment Associates A, Clay, Chic, F,H,W 563/864-7122 
Associates for Behavioral Health Inc. Chickasaw, Fayette 319/291-6500 
Backbone Mental Health Center Clayton,Del,Dub,Fayette 563/927-3232 877/847-0936 
Catholic Charities all counties 800/772-2758 
Cindy Olsen, MS, LMHC-Guttenberg Clayton 563/252-1121 
Decorah Counseling Services Winneshiek 563/387-0428 
Dubuque County Mental Health Adm Dubuque 563/589-7870 
Dubuque NAMI Chapter Dubuque 563/663-0202 
Family Treatment Professionals Chickasaw 641/330-0901 
Four Oaks Dubuque 563/557-3100 
Gunderson Lutheran Behaviorial Health all counties 608/791-3939 
Hillcrest Family Services Dubuque 563/583-7357 
Hillcrest Mental Health Center Dubuque 563/583-0145 
Lighthouse Counseling all counties 563/382-1900 
Lutheran Services of Iowa all counties 563/582-0044 
NE Iowa Behavioral Health Center A,Clayton,H,W 563/382-3649 800/400-8923 

Fayette 319/283-5774 
Pathways Chickasaw 641/394-3172 
WRAP for Work (support mental health) all counties 563/382-3649 800/400-8923 
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Disability (Disabicidades, ИНВАЛИДНОСТЬ) 
Adults, Inc. Chickasaw 641/394-4535 
Allamakee Cty. CPC & Case Mgmt. Allamakee 563/568-6227 
Allamakee Cty. Arc Allamakee 563/568-3992 
Alternative Living Corporation Fayette 319/283-5405 
Area Residential Care Dubuque 563/556-7560 
Chickasaw County CPC/Case Mgt Chickasaw 641/394-3426 
Clayton County Case Management Clayton 563/245-1333 
Clayton County CPC Clayton 563/245-1106 
Communication Services for Deaf In Iowa Delaw,Dbq,Fayette 800/735-2943 
Comprehensive Systems Chickasaw 641/228-4842 
Country View Adult Day Care Howard 563/547-2398 
Deaf Services Commission of Iowa all counties 888-221-3724 (voice & TTY) 
Delaware County Community Services Delaware 563/927-4512 
Delaware County Vocational Services Delaware 563/927-2459 
Delaware County Care Facility Delaware 563/922-2881 
Dubuque County CPC Dubuque 563/589-7870 
Disability Navigator Workforce One Stop Decorah 563/382-0457 
Division of Persons With Disabilities all counties 888-219-0417 
Employment for Everyone All, Fayette, How, Winn 563-382-9242 
Fayette Community Services (CPC) Fayette 563/422-5047 
Full Circle Fayette, Winneshiek 563/422-3555 
G&G Living Center Clayton 563/252-3811 
Goodwill Industries of NE Iowa Fayette office 563/382-0457 

Delaware 563/927-9547 
Dubuque 563/583-8859 

Heritage Residence Chickasaw 641/394-2391 
Hills & Dales Dubuque 563/556-7878 
Hillcrest Family Services Dubuque 563/583-7357 
Howard County CPC Howard 563/547-3599 
Howard County Residential Howard 563/547-2398 
Iowa Department of the Blind all counties 319/268-2981 888/378-4397 
Iowa Vocational Rehabilitation Services Allam, Howard, Winn 563/382-9634 

Dubuque 563/588-4697 
Independence office 319/334-6318 

Julien Care Facility Dubuque 563/583-1791 
Lutheran Services of Iowa all counties 563/582-0044 
Makee Manor Allamakee 563/568-4266 
Mosaic Allamakee 563/568-3992 
Opportunity Homes Winneshiek 563/382-8140 
Penn Center, Inc. Delaware 563/922-2881 
Praire View Facility Fayette 563/425-3291 
Progress Inc. Dubuque 563/927-2459 
Quality Choices Fayette 319/283-1474 
Relay Iowa (TTY phone service) all counties 800/735-2943 
RISE Clayton 563/245-1868 
Scenic Acres Clayton 563/245-2640 
Sunnycrest Manor Dubuque 563/583-1781 
TASC Allamakee 563/568-4060 
The Spectrum Network Winneshiek, Howard 563/382-8401 
Tri-State Blind Society Dubuque (563) 556-8746 
Unlimited Services, Inc. Clayton 563/252-1062 
Vocational Services Center Dubuque 563/556-7040 
Wellington Place Winneshiek 563/382-9691 
Winneshiek County CPC Winneshiek 563/387-4144 
Work Incentive Planning & Assistance (WIPA) all counties 877-424-9472 
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Diversity One-Stop 
AARP Senior Employment all counties 319/234-0206 
Alien Labor Certification (IWD) statewide 515/281-9336 
Catholic Charities all counties 563/584-0640 
Clarke College - Multicultural Center Dubuque 563/588-6300 
Deaf Services Commission Iowa (SL interpret) statewide 888/221-3724 
Disability Navigator Workforce One-Stop all counties 866/520-8986 
Divine Word Seminary Multicultural Center Dubuque 
Dubuque Multi-Cultural Center (lang interpret) Dubuque 563/582-3681 
Equal Employment Opportunity Commission national 800/669-4000 
EEOC - Dubuque Human Rights Dubuque Human Rights 563/589-4190 
Faces and Voices Dubuque 
Fair Housing - Dubuque Human Rights Dubuque Human Rights 563/589-4190 
Immigration forms statewide 
Immigration Services statewide 800/375-5283 
Iowa Center for Immigrant Leadership & 
Intergration (at UNI) statewide 319/273-3029 
Iowa Civil Rights Commission statewide 800/457-4416 
Iowa Dept of Elder Affairs statewide 515/725-3333 

Iowa Dept for the Blind all counties 888/378-4397 
Iowa Dept of Human Rights statewide 515/242-6171 
Dubuque Human Rights Dubuque 563/589-4190 
Iowa Division of Latino Affairs statewide 515/242-4070 
Iowa Program for Assistive Technology statewide 800/331-3027 
Iowa Vocational Rehabilitation Services Dubuque 563/588-4697 
Loras College - Multicultural Center Dubuque 563/588-7100 
Luther College Diversity Center Winneshiek 563/387-1014 
Mental Health America - Dubuque County Dubuque 563/583-2233 
New Iowans Center - Muscatine all counties 563/264-6014 
Northeast Iowa Comm College - ESL all counties 
PFLAG Northeast Iowa Winneshiek 563/382-3458 
Prejudice & Poverty 
Presentation Latern Center Dubuque 563/557-7133 
University of Dubuque Multicultural Center Dubuque 563/589-3000 
Wartburg Seminary Multicultural Center Dubuque 563/589-0200 
Youth (IWD) statewide 515/281-6374 
Education (Educacion, ОБРАЗОВАНИЕ) 

Adult Basic Education & GED 

Allamakee, 
Chickasaw,Clayton, 
Fayette, Howard, 
Winneshiek 563/562-3263 800/728-2256 
Delaware, Dubuque 563/566-5110 800/728-7367 

Clarke College all counties 563/588-6300 
Educational Opportunity Center Chickasaw 319/433-1220 
Educational Talent Search Winneshiek 563/387-1297 
Keystone AEA Allamakee 563/568-4818 

Chickasaw 641/394-2162 
Clayton (main office) 563/245-1480 800/632-5918 
Delaware 800/632-5918 
Dubuque 563/556-3310 
Fayette 563/422-5678 
Howard, Winneshiek 563/382-2870 

Loras College all counties 563/588-7100 
Luther College all counties 563/387-2000 800/458-8437 
NICC (Calmar Campus) all counties 563/562-3263 800/728-2256 
NICC (Peosta Campus) all counties 563/566-5110 800/728-7367 
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NICC (Dubuque Center) Dubuque 563/557-8271 
University of Dubuque all counties 563/589-3000 
Upper Iowa University all counties 563/425-5200 
Upward Bound Winneshiek 563/387-1136 

other counties 800/728-3263 

Elder Services (Services de Viejos, УСЛУГИ ДЛЯ ПОЖИЛИХ ЛЮДЕЙ) 
Hawkeye Area Agency on Aging Chickasaw 641/394-1701 800/779-8707 
NorthLand Area Agency on Aging A, Clayton, F, H, W 563/382-2941 800/233-4603 
Scenic Valley Area Agency on Aging Delaware, Dubuque 563/588-3970 

Employment (Empleo, ТРУДОУСТРОЙСТВО) 
AARP/Senior Employment Dubuque 563/582-0902 
Experience Works Delaware 800/782-7519 

F, Clayton, Chickasaw 800/782-7519 
Goodwill Ind. Employment &Training Delaware 563/927-9547 

Dubuque 563/583-8859 
Fayette 319/283-4458 

Immigration information - Catholic Charities all counties 563/584-0640 
Immigration information-Mexican consultation all counties 402/595-1841 
Iowa Workforce Development A, Clayton, H, W 563/382-0457 866/520-8986 

Chickasaw 641/394-4649 
Delaware, Clayton 563/927-4447 
Dubuque, Clayton 563/556-5800 866/227-9874

 Fayette 319/283-2751 
Job Corps all counties 800/932-2643 
Proteus all counties 
Region 1 Employment & Training (ECIA) Delaware 563/927-4447 

Dubuque 563/556-5800 866/227-9874 
Region 1 Employment & Training (Upper 
Explorerland Regional Planning Commission) A,Clayton, H, W 563/864-7551 877/219-5058 

Chickasaw 641/394-4732 877/219-5058 
Fayette 

The Spectrum Network Howard, Winneshiek 563/382-8401 
WRAP for Work (support mental health) all counties 563/382-3649 800/400-8923 

Energy Assistance (Ayudo de electricidad, ПОМОЩЬ С ЭНЕРГИЕЙ ) 
Northeast Iowa Community Action Allamakee 563/568-4224 

Chickasaw 641/394-2007 
Clayton 563/245-2452 
Fayette 563/422-3354 
Howard 563/547-4413 
Winneshiek 563/382-8436 

Operation New View Delaware 563/927-4629 
Dubuque 563/556-5130 

People In Need Dubuque 563/583-5056 
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Family Services (Servicios de Familia, СЕМЕЙНЫЕ УСЛУГИ) 
Alternative Services for Youth/Families A, Clayton,F,H,W 563/382-6469 

Chickasaw 319/862-1300 
Alternative Treatment & Associates all counites 563/864-7122 
Backbone Area Counseling Delaware 563/927-7330 
Bremwood Charles City Center Chickasaw 641/228-8030 
Catholic Charities all counites 800/772-2758 
Cedar Valley Friends of the Family Chickasaw 319/352-1108 

Child Care Resource & Referral 
Fayette (Independence 
office) 319/334-5900 
Chickasaw (New 
Hampton) 641/394-4854 866/394-4854 

Community Connections Allamakee 563/568-4013 
Domestic & Sexual Abuse Resource Ctr. Clayton, F, H,W 563/382-2989 800/383-2988 
Family Resource Center Clayton 563/252-1121 
Four Oaks Cornerstone Delaware & Dubuque 563/557-3100 
HAWC Healthy Families Allamakee 563/568-3411 

Clayton 563/252-1121 
Howard 563/547-1199 
Winneshiek 563/382-4447 

Helping Services for NE Iowa A,Clayton,F,H,W 563/382-1260 
Dubuque 563/582-5317 

Hillcrest Family Services Dubuque 563/583-7357 
Lutheran Social Services Delaware 563/927-3281 

Dubuque 563/582-0044 
Northeast Iowa Community Action Allamakee 563/568-4224 

Chickasaw 641/394-2007 
Clayton 563/245-2452 
Fayette 563/422-3354 
Howard 563/547-4413 
Winneshiek 563/382-8436 

Parent Share and Support West Union 563/422-3160 
Oelwein 319/283-4917 

Project Concern Inc. / Child Care Referral Dubuque 563/557-1628 866/296-5331 
Rural Life Office all counites 800/876-3546 
St. Joe's Hospital Children-At-Home Chickasaw 515/394-5753 

Financial (Financial, ФИНАНСОВЫЕ ВОПРОСЫ) 
Consumer Credit Counseling Services NEIA all counties 800/487-0661 
Financial Counseling & Homebuying Ed Winneshiek 563/382-8436x109 
Iowa Insurance Commission all counties 
ISU Extension Office Allamakee 563/568-6345 

Chickasaw 641/394-2174 
Clayton 563/245-1451 
Delaware 563/927-4201 
Dubuque 563/583-6496 
Fayette 563/425-3331 
Howard 563/547-3001 
Winneshiek 563/382-2949 

Social Security Adm A, Chickasaw, H, W 563/382-2924 
Social Security Adm Fayete 319/234-1554 
Social Security Adm Clayton 563/582-3626 

Dubuque & Delaware 563/528-3626 
Work Incentive Planning & Assistance (WIPA) all counties 877/424-9472 
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Food (Comida, ПИТАНИЕ) 
Food Stamps @ Dept of Human Services A, H, W 563/382-2928 800/611-7781 

Chickasaw 888-417-9027 
Clayton, Fayette 800/632-0014 
Delaware 563/927-4512 
Dubuque 563/557-8251 

Food Shelf Allamakee no phone (call county relief) 
Chickasaw-CtyFoodPantry 641/394-5454 
Chickasaw-ComFoodBox 641/228-7022 
Clayton Cty Food Shelf 563/783-7794 
Delaware Cty Food Pantry 563/927-4439 
Dubuque Food Pantry 563/583-4440 
St. Stephens Food Bank 563/557-7474 
Fayette 563/425-3399 
Decorah Food Pantry 563/382-2638 
Winneshiek Food Pantry 563/562-3400 

Health,Insurance & Medication (Seguros de Saludy, Medicina, МЕДИЦИНСКИЙ, ЛЕКАРСТВА) 
Free Clinic Winneshiek 563/382-2638 

Dubuque 563/583-1394 
Hawk-I @ DHS A, H, W 563/382-2928 800/611-7781 

Chickasaw 888/417-9027 
Clayton, Fayette 800/632-0014 
Delaware 563/927-4512 
Dubuque 563/557-8251 

Iowa Prescription Drug Corporation all counties 866/282-5817 
Title 19 @ DHS Allamakee, Howard, Winne 563/382-2928 800/611-7781 

Chickasaw 888/417-9027 
Clayton, Fayette 800/632-0014 
Delaware 563/927-4512 
Dubuque 563/557-8215 

Housing (Casas, ЖИЛЬЁ) 
Cedar Valley Friends of Family (Turning Point) A, Clayton,Chic, F,H, W 800/410-7233 
Homeless Hotline Dubuque (Project Concern) Dubuque City 563/588-4016 
Homeless Eviction (Iowa Coalition Homeless) all counties 877/284-9364 
HUD & Section 8 A, Clayton,F,W 563/864-7551 87/-474-7551 

Chickasaw-CharlesCity 641/228-6661 
Low Rent Decorah 563/382-8436 
Delaware & Dubuque 563/556-4166 
New Hampton Housing 641/394-5260 

Maria House Dubuque 563/582-7480 
USDA Rural Housing all counties 319/352-1715 

Legal Issues (Sobre la ley, ЮРИДИЧЕСКИЕ ВОПРОСЫ) 
Iowa Legal Aid Eastern Iowa 800/332-0419 
Legal Aid Hotline all counties 800/992-8161 
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Other (Otros, ДРУГОЕ) 
211 (First Call for Help) all counties 211 800/362-8255 
Allamakee County Dept. Human Services Allamakee 800/611-7781 
Allamakee County Relief Office Allamakee 563/568-3591 
Allamakee Substance Abuse Prevention Allamakee 563/568-2204 
Chickasaw County Dept. Human Services Chickasaw 800/417-9027 
Chickasaw County Relief Office Chickasaw 641/394-2792 
Clayton County Dept. Human Services Clayton 800/632-0014 
Clayton County Relief Office Clayton 563/245-1865 
Delaware County Dept. of Human Services Delaware 563/927-4512 
Delaware County Relief Office Delaware 563/927-5116 
Dubuque County Dept. of Human Services Dubuque 563/557-8251 
Dubuque Rescue Mission Dubuque 563/583-3483 
Fayette County Dept. Human Services Fayette 800/632-0014 
Fayette County Relief Office Fayette 563/422-3497 
Howard County Relief Office Howard 563/547-2636 
Howard County Dept. Human Services Howard 800/611-7781 
Iowa COMPASS all counties 800/779-2001(TTY:877/696-0032) 
Iowa Concern Hotline all counties 800/447-1985 
ISU Extension Office Allamakee 563/568-6345 

Chickasaw 641/394-2174 
Clayton 563/245-1451 
Delaware 563/927-4201 
Dubuque 563/583-6496 
Fayette 563/425-3331 
Howard 563/547-3001 
Winneshiek 563/382-2949 

Project Concern Dubuque 563/557-8331 
Delaware 888/516-7948 

RSVP Winneshiek 563/382-3717 
Dubuque 563/589-2655 

State Iowa Library "Ask a Librarian" all counties 
Substance Abuse Services for Clayton Cty. Clayton 563/245-1546 
Substance Abuse Services Delaware 563/927-5112 
VA Hospital all counties 800/637-0128 
Veteran's Affairs Allamakee 563/568-6135 

Chickasaw 641/394-3232 
Clayton 563/245-1865 800/827-1000 
Delaware 563/927-4942 
Dubuque 563/589-7840 
Fayette 319/283-3329 
Howard 563/547-3681 
Winneshiek 563/382-5786 

Winneshiek County Dept. Human Services Winneshiek 800/611-7781 or 563/382-2928 
Winneshiek County Relief Office Winneshiek 563/382-8436 

Transportation (Transprotacion, ТРАНСПОРТ) 
Chickasaw Chasis Chickasaw 641/394-2391 
Clayton & Delaware Vets Shuttle to Iowa City Clayton, Delaware 563/933-4032 
Dubuque Regional Transit Authority Dubuque 563/588-4592 

Delaware 563/927-2596 
NE Iowa Transit A, Clayton, F, H, W 563/382-4259 866/382-4259 

Iowa Workforce Development Center Region 1 
Navigator Phone # 866/520-8986 ext. 114 or 563/382-0457 x 114 TTY: 711 
email:region1.web.iwd.iowa.gov Equal Opportunity Employer Program 
Auxiliary aids and services are available upon request to individuals with disabilities. 


